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Tourism industry is information-intensive industries, involving food, shelter , 
transportation, travel , shopping, entertainment and other aspects .It’s successful 
completion of an activity is inseparable from the collaboration and communication 
related industries. Therefore, as the event organizers and travel planners, 
communication and use of information technology is particularly important , 
communication is smooth largely affect the smooth progress of tourism activities. " 
China 's tourism information development status and trends report " shows that 
China's tourism industry is also behind the level of information than the international 
level at least 10-15 years . In order to speed up our processes before the 21 century to 
become the world's premier tourist destination , it is inevitably faced with such a 
challenge and opportunity : to speed up the process of information construction of 
China's tourism industry to improve the level of information Chinese tourism industry. 
The level of information of tourism industry in the Xinjiang region is lagging behind 
the regions which tourism industry is developed . 
This paper analyzes the characteristics of China's tourism industry and the basis 
of business requirements.This paper designed a new business processes and studied 
the overall architecture, data architecture, data model design of the travel agency 
management information systems based on the knowledge of computer management 
system construction. Integrated using JSP technology, VB and SQL Server technology, 
technology to design and implement a travel agency information management system. 
In this paper, a relatively complete management functions was designed in the travel 
agency information system. This paper presents a relatively complete travel 
management capabilities to help travel agency from consulting services into a single 
multi-dimensional information exchange, launched to better meet the individual needs 
of the tourism product, good service travel agency extended functionality, promote 
internal operation of travel agency reform, improve operational efficiency, better 
services to pull customers. 
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第一章 绪  论 
1.1   研究背景 
《中国旅游信息化的发展现状与趋势调查报告》显示，我国旅游业信息化水











平的必要手段。国外旅行社业早在 20 世纪 50 年代末就已经认识到信息技术对旅
行社的重要性，而我国将信息技术引入旅行社业则是近几年的事[2]。 
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  总共分为七章，总体结构为： 
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